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Documax Error Codes

Listed below are the post error codes Documax will display in the event of a
system level problem. The error numbers are displayed in the following format:

ERROR LCD DISPLAY
NUMBER DESCRIPTION MESSAGE
4000 Rom Checksum error Err: 4000 CHKSUM
- 4011 Ram test walking zero error Err: 4011 RAM1
. 4012 Ram test walking one error Err: 4012 RAM2
. 4013 Ram test zero write error Err: 4013 RAM3
- 4014 Ram test one write error Err:4014 RAM4
- 4015 Ram map error Err:4015 RAM MAP

Indicates general failure.

4016 ~ Document code. Cycle Err:4016 VRTX

power; if error reoccurs,

unit repair is required.
. 4018 Err:4018 TASK
4019 Err:4019 FAIL
4020 Error: 4020
4021 Error: 4021
4022 Error: 4022
4100 Error: 4100
4110 Error: 4110
4120 Error: 4120
4130 Error: 4130

4140 XXX Error: 4140 XXX
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